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Who We Are
JREC or Persatuan Jaringan Islam Global Masa Depan is registered with the Registry of
Societies (ROS) of Malaysia in 2012. With the experience and expertise in managing and
coordinating of all the Rohingya Education Centres, JREC has over the years become a
significant UNHCR partner in delivering quality education to refugee children.
Our Vision:
To develop a new Rohingya generation that is knowledgeable, skilful and empowered.
Our Mission:
• Provide integrated and contemporary education opportunities to all Rohingya
children in Malaysia in a structured and holistic manner.
• Provide secure and caring centres where the Rohingya children and parents can
learn essential life skills.
• Help Rohingya children and parents become increasingly self-sufficient.
Problem Statement:
Rights to education
We believe that every child has a right to obtain education. The Rohingya community in
Malaysia are deprived of education due to their refugee status causing a large number of
Rohingya children who have no access to education. Rohingya Education Centre is a solution
to the problem of out-of-school Rohingya children.
Children with great potential
Rohingya children have great potential to be developed into a contributing member of the
society – Malaysia and Rohingya. We have witnessed some of our alumni furthering their
studies in countries of resettlement. They are determined to succeed and help their
community in the future.
From beneficiaries to benefactors
Rohingya people have been in Malaysia for a long time and since then they have been
receiving a lot of humanitarian assistance from Non-Governmental association. Some of
them have become complacent in life and rely solely on these hand-outs. Education will
help them to become more self-sufficient, subsequently transform them from being
beneficiaries to benefactors.
Future leaders of Rohingya people
Rohingya people are considered to be the most persecuted race in the world today. The
children have been denied access ever since the Myanmar government denied them
citizenship. Providing education is a small but important step to ensure that they realize
their true potential and become the future leaders of their community.
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JREC Projects

JREC is a recognised UNHCR implementation partner and has been given the responsibility
to undertake several projects. Projects implemented under this partnership seek to provide
(a) primary education using the Malaysian national curriculum and syllabus to some 880
refugee children via the Rohingya Education Centres and support primary education access
at some 30 learning centres via the payment of teacher compensation to some 45 teachers
at these learning centres; (b) secondary education using the Malaysian national curriculum
and syllabus to some 25 refugee children located in Penang; and (c) a safe space for
refugees to obtain information on basic services, extension of protection services, as well as
a platform to build, develop, support and strengthen community-based initiatives within the
refugee population in Penang and (d) workshops to promote peaceful co-existence, work
preparedness and women/ youth empowerment within the refugee communities.
Education
Malaysia is a signatory to the 1989 Convention on the Rights of the Child, which, in its
Article 28 (a) affirmed the right of all children, regardless of status, to free and compulsory
primary education. Unfortunately, there is currently no legal framework for refugees and
Malaysia’s reservation on Article 28 (a) means that refugee children are denied access to
the free and compulsory primary education on the basis of their lack of legal status in
Malaysia.
The denial means that other non-state actors have to somehow collectively address the gap
in the education sector, and in ensuring that refugee children are not left behind. In an
effort to address this gap, JREC has been involved with the education of the Rohingya
refugees since 2006. Initially JREC helped with the madrasahs in Rohingya communities to
secure funding for rental cost and their teachers allowance. In total JREC was working with
11 madrasahs in Pulau Pinang and Selangor. However there are issues with the madrasah
system that makes it very inefficient. Some of the issues include:
•
•
•
•

Lack of a systematic educational curriculum
Teaching staffs were not qualified
High attrition rate amongst teachers
Only focused on Quran reading

These issues has prompted JREC to open the initial Rohingya Education Centre (REC) in
Pulau Pinang in 2010 with a total of 50 students. The initial operational costs of the centre
was fully funded by UNHCR’s education project. Since then JREC has opened more schools in
different states to cater to the educational needs of the Rohingya children. Rohingya
Education Centre Klang started operation in July 2012 with some 57 students enrolled. In
2015, with initial funding from the Al-Bukhary Foundation, JREC opened REC Kuantan in
Pahang with initial enrolment of 50 students. In February 2018, REC Gombak in Selangor
opened its doors with an initial enrolment of 80 students. JREC opened its latest education
centre in Kuala Terengganu in September 2019 with an initial enrolment of 60 students. All
the RECs offer primary level classes using the local Malaysian curriculum and syllabus ,
taught by local Malaysian teachers. JREC learning centres are qualified by the Malaysian
Ministry of Education (MoE).
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Beginning January 2019, secondary education is offered to a group of 15 students at REC
Pulau Pinang and 2 students at REC Klang. The secondary students have completed their
primary education on December 2018 at REC Pulau Pinang and Klang respectively.
Enrolment for secondary education is expected to increase as more REC students are
completing their primary education along with those from nearby learning centres run by
the community and other NGOs. At the present time there are a total of 826 students
enrolled across all of JREC’s schools. Total number of employees is 60, this includes teaching
and administrative staffs. Funding sources are from UNHCR, MAIS, state Zakat bodies and
private donations.
A secondary boarding school is in the planning to house students from all RECs for
secondary education. We believe that the students will benefit tremendously from a
centralised secondary facility as it will provide the students with a platform to develop
socially and academically. Resources can also be concentrated to the operation of a single
boarding school as opposed to several schools in separate locations.
JREC highly believes that education is key in developing the future leaders of Rohingya.
Future Plan (2018 – 2022)
Objective:
i)
Ensure access to education for refugee children, particularly from the prioritized
Rohingya population.
ii)
Promote education of quality to the refugee children enrolled at the learning centres
involved.
iii) Increase refugee community engagement and encourage the refugees to utilize the
learning centres as safe spaces for community activities, in line with the UNHCR
Education Strategy and the UNHCR 5-year strategy of increasing community-based
protection.
Focus Areas
There are currently four areas that are of particular concern for the next five years.
School Development
Development of our education centres is high on JREC’s priority. This is to ensure our
students get quality education in a safe and conducive environment. Some of the efforts
that are being carried out include:
•
•
•
•
•
•
•

Continuously improve curriculum delivery
Train and retain teaching staffs
Increase annual enrolment by at least 6%
Establish secondary and boarding schools
Expansion of existing schools
Health facilities for students
Own school vehicles (vans/busses)
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Parents Engagement
The adversity the Rohingya people has gone through makes them is very different from the
typical Malaysian community. Therefore it is imperative that the parents of our children are
engaged to get involved in their children’s education. Some of the efforts that are being
carried out are:
•
•
•
•

Effective Parent-Teacher Association
Increased parent engagement with schools
Biannual reports to parents on children progress
Increase school-fee collection

Community Outreach
Community outreach is an integral part to increase JREC’s visibility within the Rohingya
community. Some of the efforts that are being carried out are:
•
•

Increase training opportunities such as skill-based training, language courses, and
marriage and parenting skills workshops
Establish schools as safe centres for Rohingya community dialogues and self-reliance

JREC Organizational Capacity
As the number of enrolment at JREC’s education centres are increasing, the demand for
organizational resources are also being stretched to its limits. In order to ensure high quality
of service, some measures are being implemented.
•
•

Recruit resources, adopt processes and systems to monitor and support the delivery
of education and community goals in each school.
Develop communications and fundraising strategies to ensure sustainable delivery of
JREC goals.

REC Students

Classroom

Sports Day
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Other Projects
Teachers Compensation Program
As of December 2018, there are 163,864 refugees and asylum-seekers registered with
UNHCR in Malaysia, out of which, 30,488 are refugee children of school-going age ( 3 – 17
years old). Only 30% of these refugee children, while majority are out-of-school-children
(OOSC).
The informal community learning centres (CLC) rely heavily on volunteer teachers, and have
difficulties recruiting experienced and skilled teachers because of salaries and qualifications.
As these teachers receive any renumeration for their work, often times they take on
additional jobs to supplement the family income. This affects the quality of service provided
to the children as the teachers might miss their class the following morning or fail to cover
the basic functions of a teacher.
Teachers at community learning centres play a crucial role not just at the learning centres,
but also within the communities and the population that the learning centres serve.
Teachers who are trained in child protection, sexual gender based violence (SGBV), and
other protection elements can play the role of advocates as well as responders; further
strengthening the community’s ability to self-manage. As such, the provision of adequate
teacher compensation is crucial to ensure that they are supported in carrying out their role
at the learning centres.
JREC has been tasked by UNHCR to assist and manage the provision of compensations to
teachers teaching at these learning centres. The support also indirectly assist the refugee
community in building their community by easing the pressure of having to source the
funding of their children’s education, while motivating the refugee community and the
community based learning centres to maintain a good service standard.’
The project will contribute to improved quality of education for refugee children in Malaysia
through compensation of teachers, thereby improve the retention of teachers working in
refugee learning centres, mitigating turnover of teachers and ensuring that teachers invest
their full attention to quality teaching. Subsequently this will hope to ensure that refugee
children will have a committed teacher benefitting from this incentive and actually will learn
in school, which is key to their protection and development.
Community Participation and Self-Management
The UNHCR Malaysia Multi-year Strategic Directions 2017-2021 outlines the shifting away
from direct delivery to empowering refugee communities and partner capacity, towards
building refugee communities that are self-reliant and resilient. Efforts are ongoing to create
a compact of solidarity and cooperation between UNHCR, the Malaysian government,
NGOs, partners, civil society and refugee communities. In support of this, the active
participation of refugee communities in all interventions and programming that affect their
lives is central to the realization of the UNHCR Malaysia’s strategic plan, which encompass
an integrated and cross-cutting community-based protection (CBP) programme that builds
on the resilience, knowledge and skills of refugee communities. It allows refugees greater
agency to determine their own future and directly contribute to the development of their
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communities. UNHCR recognizes the strong role that community learning centres play in the
roll-out of the CBP as the learning centres provide safe spaces not just for the refugee
children enrolled as students there, but also provision of safe and public spaces where
parents, and other members of the community of diverse backgrounds can use for
education, recreation, and community gatherings.
Outreach Centre
For the last few years, UNHCR has been providing information dissemination and counseling
only at UNHCR office during staging and walk-in counseling. The practice, more or less, also
drove refugees to come to UNHCR risking arrest and detention during the journey simply to
meet UNHCR officers and inquiry information that can be given in different channels. The
Outreach Centre, along line with the Multiyear Strategic Directions 2017-2021, tries to shift
the information dissemination from UNHCR Premise to the partners. In the next phases, the
center aims at providing multi-sectorial services and assistance to refugees and asylum
seekers.
In the view of the UNHCR’s pillars of transformation, the office is pursuing towards
digitalization and usage of high-technology in delivering protection and services. Using
technology as a medium to deliver protection has been employed by UNHCR Malaysia for
instance through verification mobile app. In this Centre, protection services will be delivered
closer to where the refugees live and through technologies to avoid refugees from taking
the risk of detention and arrest while going to UNHCR’s office.
Transitional Solutions: Workshops to Promote Peaceful Co-existence, Work Preparedness
and Women/ Youth Empowerment
Since the change in Government in May 2018, UNHCR Malaysia met with the Deputy Prime
Minister, Minister of Foreign Affairs and Minister of Human Resources to discuss about
future areas of cooperation, during which the issue of legal work for refugees was
highlighted. While the meetings were positive, the proof will be action on the Government’s
part to deliver on its election campaign promises regarding regularization of the refugees
and the signing of the Convention, as well as granting refugees the access to legal work.
Throughout these conversations, the key concerns of the Government, among them
possible adverse public perception, were noted. Efforts to promote peaceful co-existence
between refugees and the host community are therefore necessary to address this concern.
As well, certain quarters within the Government also mentioned the success of the
Rohingya work pilot as being essential to keep the conversation on refugee work rights
going. To promote peaceful co-existence and better prepare Rohingya refugees for their
participation under the work pilot, UNHCR has appointed JREC to organize workshops aimed
at promoting peaceful co-existence and work preparedness within the Rohingya population.
Keeping a whole of community approach in mind, elements of women and youth
empowerment are duly incorporated through involving women and youth in the
development of the syllabus for and facilitation of the workshops.
Football Development Program
This programme is a strategic cooperation project between Asian Football Confederation
(AFC) and United Nations High Commissioner for Refugee (UNHCR) that started back in
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2017. JREC has been chosen as the sole implementing partner since the first phase, with
Rohingya Education Centre Klang as the beneficiary.
In 2019, the programme has been extended to Rohingya Education Centre Gombak as well,
where it benefits 145 students (boys and girls) from both schools. Phase 3 includes weekly
football training for students with experienced coaches as the trainers, friendly matches
with other football teams as well as football carnival at the end of the season.
The football training has become part of the learning process for the students. In the
training, coaches integrate good values and key messages with football. Gender equality,
roles and responsibilities, rights of the children and child protection and safety are examples
of key messages which are prepared by UNHCR. Coaches also stress on good values such as
friendship, teamwork, winning mentality, good attitude and respect. This programme acts
as beyond classroom learning where students learn non-academic
essentials outside their schools and classrooms.
Besides that, parents also get benefit from this programme. There are parenting sessions
planning for them that will help them improve their parenting and livelihood skills, which
will enhance the condition of the family and psychological growth of the students.

Football Development Program

Work Preparedness Workshop
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Gaps And Challenges

Trials and tribulations are part and parcel of any organization; even more so when working
with refugees.
Access to Public Academic Examination
There needs to be an achievable goal in education. The Rohingya refugees in Malaysia have
limited access to education but JREC is closing this gap by providing primary and secondary
education. However the refugee students are unable to sit for Sijil Pelajaran Malaysia or
SPM examination due to their illegal status in this country. We are working hard and trying
to get the Ministry of Education to allow refugee children with great potential to sit for the
exam. This is essential for them to be able to further their education at tertiary level.
Financial Constraints
Even though JREC is a UNHCR implementing partner, UNHCR only funds part of the projects
carried out. Operating several schools can be very expensive and the donations received are
not consistent making it hard to maintain a steady budget. More than half of our teachers
are compensated at the minimum wage. It is very difficult to attract and retain qualified
teaching personnel. An alternative to the students sitting for SPM examinations is the ICGSE.
However the cost of employing the teachers and registration for the exam is extremely high.
It is not currently possible for the students to further their studies because of this sad
reality.
Secondary Boarding School
A secondary boarding school is essential for the education of students with academic
potential. The location Rohingya communities are outspread making it almost impossible to
provide access to secondary education. Due to limited resources, a boarding school would
allow access for students from different states to secondary education.
Transportation
Currently we are sourcing the transportation of our students to and from school to private
transport providers. This can be very costly and at times not very secure and safe. Owning
our own vehicles would make it safer for our students and more cost effective.
School Expansion
Increasingly, more Rohingya parents are realizing the importance of education and are
sending their children to JREC’s education centres. Our facilities can only cater to limited
number of students and our budget doesn’t allow for the schools to expand. We do ask for a
monthly fee of a measly RM30 however collection rate is 40%. This is because the parents
are also unable to work due to their refugee status hence resorting to accepting jobs at
below the minimum wage.
Teacher Training
Teacher training could include psycho-social support, classroom management and positive
discipline, active learning techniques, Malaysian national curriculum support and
pedagogical skills for multi-grade classroom to name a few. In sum, teachers of refugees are
working in complex environments. As such, training and ongoing support are critical for our
teachers.
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Contact Details:
Persatuan Jaringan Islam Global Masa Depan (JREC)
No. 72-1, 1st Floor,
Jalan Prima SG 3, Prima Sri Gombak,
68100, Batu Caves,
Selangor, Malaysia.
Tel: +603 6187 7020
Email: info@jrecmalaysia.com
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